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This guide details how to set up a new account for Patient Portal

Patient Portal - Setting up a new Portal Account

You will need an invitation to create your Patient Portal account. To receive an 

invitation, you must complete a video call so that our team can verify your 

identity: https://videocall.direct/patientportalregistration

If you already have a Patient Portal 

account and you are just connecting to 

a new medical record, you will need to 

click on Sign In.
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1. Open the invitation email and select Accept Invitation.

2. Confirm your identity and click on Create 

Account.

3. You will receive another email to activate your 

account. Check your email and select Activate 

Your Account.

Please ensure that you do not close your 

browser, as you will need to return in 

order to connect your account to your 

medical record after it has been activated.
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Setting up Multi-Factor Authentication (MFA)
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4. Create your password. Make sure it meets the 

password requirements.

5. Return to the browser that you left open earlier 

and select I have activated my account and I'm 

ready to continue

6. Set up Multi-Factor 

Authentication 

(MFA) by clicking on 

Enable Secure 

Verification.

It is STRONGLY recommended that you 

add your mobile phone number so you can 

receive verification codes by SMS. 

This will ensure you can still sign in to your 

Patient Portal should you not receive the 

verification code to your email for any 

reason. 

Note: Your email will also remain available 

as a verification option. 

7. Add your mobile number.
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8. You're ready to access your Patient Portal.

• Keep the browser window open during 

activation until setup is complete.

• Activation links can only be used once 

and may expire.

• SMS verification codes are sent from 

'TWVerify’.

• Adding your mobile number gives you 

another secure way to verify your 

identity.

Need Help?

.
If you experience problems activating your 

account or signing in, please contact the Patient 

Portal Support Team on (03) 9076 5000 or 

patientportal@alfred.org.au

Important Tips


	Slide 1: Patient Portal - Setting up a new Portal Account
	Slide 2: Patient Portal - Setting up a new Portal Account
	Slide 3: Patient Portal - Setting up a new Portal Account

