
What is Older Persons Care Hub?
The Older Persons Care Hub is a new, rapid-response 
service at Bayside Health providing short-term, 
multidisciplinary assessment and intervention for  
older people at risk of ED or hospital admission. 

Our service aims to stabilise acute issues and 
support patients to remain at home when safe to  
do so. Patients are referred back to their GPs with a 
comprehensive care plan and community referrals       
where appropriate.

Older Persons Care Hub Team:
- Geriatricians 	 - Occupational Therapist
- Nursing 	 - Social Work
- Physiotherapist 	 - Pharmacy

Who is Older Persons Care Hub for?
Older Persons Care Hub supports older people  
living in the catchment who are:
- Aged 65 years and over or,  
- Aged 50 years and over for Aboriginal  
  and Torres Strait Islander people

Older Persons Care Hub supports older patients 
experiencing acute or emerging issues such as:

- Falls	 - Delirium (with supports in place)
- Functional decline	 - Medication-related issues
- Early exacerbations 	 - Other acute concerns requiring 
   of chronic disease	    rapid multidisciplinary input

How to refer
Call 0409 051 905 to make a new referral. 
Refer to our Older Persons Care Hub Catchment Map 
(below) to determine patient suitability. 

Service Hours
Monday to Friday 8am-4.30pm

Older Persons Care Hub
Rapid Support for older patients to remain safely at home

What Older Persons Care Hub is not:
•	 A long-term service
•	 A replacement for general practice  

or usual community care

Call 000 if emergency care is required


