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Coronavirus (COVID-19) 

SEPHU triage risk stratification assessment 

 
 Low Risk Medium (clinically well) Medium (clinically unwell) High 

 Need age, symptom 
and social to be met 

Only one of Age, Comorbidity 
or Unwell symptoms need to 
be met 

  

Age <60 >60 Any Any 

 Asymptomatic or 
mild symptoms 
(refer to 
questionnaire script) 

Asymptomatic or mild 
symptoms 

New dyspnoea 
Persistent cough 
Significant systemic symptoms – ie 
fever>40C, sweats, chills, repeated 
diarrhoea, nausea, vomiting, 
dehydration 

SOB at rest 
Chest Pain 
Syncope 
Altered mental state 
Haemoptysis  
Clinical Concern  
 

Comorbidities Controlled 
Hypertension 
Well controlled 
diabetes 
Obesity  
Active smoker 
<15cpd 
Ex smoker 
Alcohol 
Dependency# 
Substance Abuse# 
Mental health # 

Poorly controlled Hypertension 
Cardiovascular disease 
Respiratory disease 
Poorly controlled diabetes 
Immunocompromised 
(chemotherapy, steroids, 
immunosuppressants) 
Malignancy 
CKD 
CLD 
Active smoker >15cpd 
Neurological Disease 
Haematological disease 
Pregnancy* 
Alcohol Dependency and or 
Substance abuse# 
Mental health # 

 Any 

Home 
isolation 

Barriers to home isolation will be reviewed and appropriate support mechanisms put in place 

Patient 
consent 

Patient consents to Referral through pathway 

 
   * Pregnant patients will need to be escalated to Monash Health’s pathway 
   # These patients can be managed in the community. Further assessments and support are 
      available via Star Health 
 
 

 NOTES: 

• If clinical concern, GP to be alerted and extra assessment to be completed, 
and escalation of pathway as appropriate 

• Clearance team as per SEPHU/DoH guidelines and protocols 

• ATSI consider age <50 or >50 

• Clinician discretion required in stratification 

• Barrier to home isolation may be cause for Alfred Medium risk stream 
 

 


